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How to Read Your 
Healthcare ID Card

Aetna PPO Network

The Ascend to Wholeness Healthcare Plan is not an insurance plan. The Ascend 
to Wholeness Healthcare Plan (the Plan) is a self-funded church health plan. 
Please keep this in mind when completing medical and dental provider forms.

Here is a sample provider form that requests “Primary Insurance” information. 
Follow the corresponding numbers to complete your medical provider form.

PRIMARY INSURANCE 

1 

4 

2 

AETNA NETWORK—FRONT OF CARD 

3

NAME OF INSURANCE COMPANY MEMBER#

NAME OF INSURED GROUP# 

ADDRESS OF INSURANCE COMPANY POLICY# 
NONE

CITY, STATE ZIP PHONE RELATIONSHIP TO PATIENT

3 1 

4 2 

5 

6 
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6 

5 

Please note, WebTPA is the Plan’s Third-Party Administrator (TPA). 

Aetna is the Preferred Provider Organization (PPO) that the Ascend to Wholeness 
Healthcare Plans utilize. They are NOT our “insurance.”

If you have any questions, please call Member Services at (888) 276-4732. 

AETNA NETWORK—BACK OF CARD 


