
To log into Aaptiv:

1 Select, Log in with your 
employer/benefits provider

2 Search Personify Health in 
the Employer/Fitness Center 
section

3 Use your Personify Health 
credentials to log in
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Your member code will appear on the 
gym locator screen.  To upgrade, click 

into your member code.

Click the gym locator on the today 
screen.

Click “upgrade membership” and 
follow the prompts to upgrade.

How to find your member code and upgrade
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Click on a desired gym in 
the gym locator.

Click on the member verification link 
found the gym’s profile.

Enter member code and additional 
requested info to complete sign-up.

How to join a gym



Tips for when you go to a gym
for the first time

 • Make sure you reviewed the “Notes” for each gym 
for rules, waivers, and online sign-ups.

 • If the registration person is unaware of Aaptiv, let 
them know you have “Aaptiv Access with Renew 
Active and One Pass” or that you have “One Pass.”

 • For gym support contact Aaptiv customer service 
at support@aaptiv.com

 • Your Aaptiv member code is also located under 
your profile.




